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INFORMATIONAL INTERVIEWING 
 
WHAT IS AN INFORMATIONAL INTERVIEW? 
An informational interview is a brief conversation with a professional who is working in your target career area of 
interest,  the purpose  of which  is  to  gather  career  information  and  advice  on  the profession,  career  path,  or  
company at which they are working.  It generally takes place in person, over the telephone, or over E‐mail.  The  
E‐mail option  is becoming  increasingly popular and  is a good first step, after which you should try  in‐person or 
telephone contact. 

 
 
HOW CAN IT BENEFIT ME? 
Informational interviewing has a multitude of benefits, including: 
Gathering information about a particular job 
Confirming that the work suits your skills, interests, and values 
Learning more about a target company for future employment opportunities 
Meeting a professional employed in your target area for networking purposes 
Getting advice on recommended coursework or skill development for entry‐level positions 
Getting a pulse on the current industry trends 
Increasing your confidence in networking 

 
 
HOW OFTEN AND WHEN SHOULD I CONDUCT THESE INTERVIEWS? 
Ideally, you should be setting career goals for each year of college.  Make an effort to conduct at least two infor‐
mational  interviews per semester, perhaps one over winter break  in your hometown area or two or three over 
the summer.    If you stick to this plan, you will meet up to twenty‐four professionals by the time you graduate.  
Planting these seeds will really pay off for you in the future! 

 
 
HOW DO I FIND PEOPLE TO INFORMATIONALLY INTERVIEW? 
We in the Career Center encourage you to start with people you already know.  Begin with your friends, family, 
and distant relatives.   Do you know what your friends’ parents do?   How about your older siblings’ colleagues?  
Or your parents’ friends?  Ask everyone you know if they know anyone working in your target industry that may 
be able to give you career advice. 

 
The next step would be to make use of your connections at Bryant.  Become active in Bryant alumni associations, 
particularly your  local chapter.   People rarely turn down  interested volunteers!   Also, ask your professors, resi‐
dent directors, and club advisors if they have any recommendations.  Finally, tap into the “Bryant Alumni Career 
Link,” a database available in the Career Center which consists of alumni who have volunteered to be contacted 
for a variety of purposes, including informational interviewing. 
 
Finally, research professional associations that are connected to your target profession/career.   
 
 



 

 
HOW DO I GO ABOUT CONTACTING PEOPLE? 
If you are calling cold without having been referred by a mutual acquaintance, it’s best to write first.  State who you 
are and the purpose for writing.  If possible, establish a link such as a mutual enthusiasm for the profession or the 
fact that you may have heard them speak (i.e. at a Careers in… program).  Identify when you will be in touch with 
them regarding a meeting.  If you have been referred by someone, always open the letter and/or conversation by 
saying so.  This can help your chances of someone speaking to you in person. 
 
 
WHAT IF SOMEONE SAYS “NO”? 
There is always a risk that someone will refuse your request.  Generally, however, people are more than willing to 
help a new professional and are flattered when asked for advice.  Sometimes people will say no because you have 
contacted them in a particularly busy time of year (i.e. tax season for accountants).  Take seasonal workflows into 
account when making your requests, and don’t take it personally if someone turns you down.  Just move on to the 
next person on your list, or ask them if they can think of a colleague that may be willing to help. 

 
 
WHAT SHOULD I SAY DURING THE INTERVIEW?  ARE THERE THINGS I SHOULDN’T ASK? 
Take time before your interview to prepare a list of questions about the subjects in which you are most interested.  
Review the last page of this handout for sample questions.  Try your best to ask “open‐ended” questions that en‐
courage conversation as opposed to yes or no answers.  Never ask for assistance in finding a job or any other kind 
of favors.  This is unprofessional and is not in your best interest. 

 
 
HOW SHOULD I CONDUCT MYSELF? 
Arrive on  time, dress neatly and professionally, shake hands  firmly and maintain good eye contact.   Respect  the 
time allotted to you.   Accept  interruptions or delays gracefully.   Relax, be yourself and enjoy observing the work 
environment.  Pay attention to your surroundings, the staff, the noise levels, how people are dressed, what kind of 
moods staff are in, and the quality of their interactions with one another.  You’ll be surprised how much you learn 
in just a short amount of time! 

 
 
IS THERE ANYTHING ELSE I SHOULD KNOW? 
Be savvy about finding others to interview.  Ask during your interviewer if there is anyone s/he could recommend to 
you that may be able to give you additional information or a different perspective on the industry. 

 
 
DO I NEED TO DO ANY FOLLOW‐UP? 
Always take the time to write a sincere thank‐you note.  Nurture contacts in the future.  For instance, if you see an 
article pertinent to your discussion, send it off to the person with a brief note. If you decide to pursue something 
within the industry, follow up again with them, thanking them for being one of the first to reinforce your interest 
and enthusiasm in the profession. 
 
Should you have additional questions, please feel free to see a member of the Career Center staff. 
 



 

 
SAMPLE INFORMATIONAL INTERVIEW QUESTIONS 

 
 

How did you get into this field? 

What do you like most about your work? 

What do you find the most challenging? 

What does a typical day consist of? 

What are the primary responsibilities of your job?  What percentage of time do you 
spend on each of the areas of responsibilities? 
 
Are your duties typical of everyone with your type of position? 

What kind of person (both skills and personality) would be best‐suited to this line of work? 
 
What are prospects for someone entering your profession today? 

What advice would you give to someone applying for and finding a job in this field? 

Is there travel required? 

Are there other sources of information you can recommend? 

Where else might I go to find other professionals doing similar work? 

What kinds of activities does your department engage in? 

What kinds of people do you usually deal with? 

What are some recurring problems or challenges in your field or your company? 

What kind of salary could I expect in an entry‐level position in this industry? 

Can you make any recommendations regarding coursework to supplement my major? 
 
 
 

ONLINE RESOURCES 
 
www.idealist.org/en/psgerc/informationalinterview.html 
http://www.quintcareers.com/informational_interviewing.html 

 



<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<



    /BGR <>

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>

    /GRE <>



    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)

    /HUN <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>

    /RUM <>

    /RUS <>

    /SKY <>

    /SLV <>

    /SUO <>

    /SVE <>

    /TUR <>

    /UKR <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



