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How often did you use the classroom computer and/or audio-visual 
technology? 

at least once a day

at least once a week

at least once a month or 
semester

never - Please skip to 
question 3

no answer
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Reliability of computer technology in classrooms/labs
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Reliability of projection and audio equipment in classrooms
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Number of classrooms available with student computers
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Response of staff to assist/resolve classroom technology issues
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How often did you use a laptop during your class?

at least once a day

at least once a week

at least once a month or 
semester

never

no answer
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Reliability of requested audio-visual equipment
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How often did you request services from the audio -visual/media 
services support team?

at least once a day

at least once a week

at least once a month or 
semester

never - Please skip to 
question 7

no answer
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Response to assist audio-visual problems
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Audio-visual set-ups for special requests

Satisfied

Neutral

Dissatisfied

no answer
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Blackboard has increased course productivity

Agree

Neutral

Disagree

no answer

0%

10%

20%

30%

40%

50%

60%

FY04-05 FY05-06 FY06-07 FY07-08 FY08-09

I believe that student use of laptops in the classroom enhances their 
learning and comprehension

Agree

Neutral

Disagree

no answer
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How often did you use Student Response Devices ("clickers") during 
your classes?

at least once a day

at least once a week

at least once a month or 
semester

never

no answer 0%
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If clickers were made available, how likely would you be to make use 
of them in your classes?

Likely

Neutral

Unlikely

no answer


