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How often did you use the classroom computer and/or audio-
visual technology? 
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Response of staff to assist/resolve classroom technology 
issues.
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Reliability of technology in classrooms/labs
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Please select your preferred writing surface
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I am satisfied with the amount of writing surface in the 
classrooms
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How would you rate the effectiveness of the document 
cameras in the classrooms?

FY09-10

FY10-11



Bryant University Information Technology, Academic Computing and Media Services

Faculty Customer Satisfaction Survey
April 2011

0%

10%

20%

30%

40%

50%

60%

70%

FY04-05 FY05-06 FY06-07 FY07-08 FY08-09 FY09-10 FY10-11

Audio-visual set-ups for special requests.
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Level of Interest - Lecture Capturing (FY10-11)

Not interested

Somewhat interested

Very interested

28%

59%

10%

Level of Interest - Personal Capturing (FY10-11)
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I allow students to use their laptops in my class
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How would you rate your level of satisfaction with the 
instructor podiums in the classrooms? 
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Reliability of borrowed audio-visual equipment (technology 
not integrated in your classroom)
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Level of Interest - Video on Demand (FY10-11)
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