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3. 1 am satisfied with the performance and reliability of my laptop. 4. If it were possible to upgrade ONE component on your laptop, what area
i ?
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5. On average, how often do you use your laptop's built-in camera? 6. Over the past year, how often have you brought your laptop in for service
60% at Laptop Central?
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7. If you have had your laptop worked on over the past year, what type of 8. How would you rate the quality of repair and service you received at
service was performed on it? (Check all that apply) Laptop Central?
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9. In the past academic year, have you used the Laptop Central website FAQ 10. During the past academic year; how many of your instructors actively
or emailed a technician after hours for assistance? made use of laptops in the classroom environment?
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11. During the past academic year; how many of your instructors did not

12. 1 decided to come to Bryant University because of its technology

allow you to use your laptop in their classroom? initiative.
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13. The use of laptop technology enhances my learning experience. 14. This academic year, Blackboard was used effectively as a learning tool by
70% my instructors.
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15. For printing | prefer to use: 16. | find the number of computers available for use in the Koffler Labs
50% adequate.
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17. 1 find the number of computers available for use in the Bello Center 18. I find the PrintBooth student support staff in the Bello Center friendly
adequate. and competent.
70% 70%
60% - 60% -
]
50% - M Strongly Agree 50% - Strongly Agree
] H Agree
40% Agree 20% gl
 No Opinion m No Opinion
30% 30% -
M Disagree M Disagree
20% 20% -
m Strongly Disagree m Strongly Disagree
10% - 10% -
m No Answer = No Answer
0% - 0%
FY06-07 FY07-08 FY08-09 FY06-07 FY07-08 FY08-09
19. What type of cellphone do you currently use? Note: A Smart Phone is a 20. If you plan to purchase a new mobile device in the next 6 to 12 months;
mobile device that offers advanced functions beyond typical cellphones what type would it be?
such as web browsing; email; and other ion: les includ 60%
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60% new mobile device
50% 30% ® Smart Phone
40% ]
30; Smart Phone 20%
° m Standard Cellphone w Standard Cellphone
20% 10%
10%
0% 0%

FY08-09

FY08-09




